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APPLYING SUGGESTOPEDIA TO IMPROVE STUDENTS' LISTENING SKILLS
IN ENGLISH LANGUAGE AT SWINBURNE VIETNAM

Nguyen Mai Linh', Nguyen Thi Thuy Nga?

Abstract: This study investigated the effectiveness of Suggestopedia in improving English
listening comprehension competence among 134 Global Citizenship Program Level 3 and 4
students at Swinburne Vietnam over 8 weeks. The research problem was the need to enhance
students’ English listening skills, which is a common concern among language teachers, school
administrators, and education policymakers. The study used a quasi-experimental design,
with 60 participants randomly assigned to an experimental group or a control group. Data
was analyzed using SPSS, and differences were compared using an independent t-test. The
results showed that the experimental group outperformed the control group in post-test listening
scores, with a significant difference between the two groups (P<0.0001). The study concludes
that Suggestopedia is an effective method for improving English listening skills among language
learners. The implications of the study are that language teachers, school administrators,
and education policymakers should consider incorporating Suggestopedia into their teaching
practices to enhance students’listening comprehension competence. Further research is needed
to explore the long-term effects of Suggestopedia on language learning outcomes. The study
contributes to the literature on language teaching and learning by providing empirical evidence of
the effectiveness of Suggestopedia in improving English listening skills among language learners.

Keywords: Suggestopedia, Listening comprehension skill, English Language, Swinburne Vietnam

INTRODUCTION

Englishlanguage education hasachievedsignificantglobal importance, reflecting the language’s
role as the principal medium for knowledge dissemination, professional activities, scientific
research, and interpersonal communication. Mohammed (1995) underscores the prominence of
English, indicating its widespread adoption across nations for various essential functions. Despite
this global status, challenges in language proficiency persist, exemplified by the performance of
students at Swinburne Vietnam. Periodic examination results indicate disappointingly low English
proficiency levels among these students. The implications of such shortcomings are profound, as
Adekola, Shoaga, and Lawal (2015) emphasize that insufficient English skills can undermine a
student’s academic achievements in other disciplines. This establishes a clear and pressing need
for educational interventions designed to enhance language skills, and it is against this backdrop
that the present study is situated.
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The search for effective pedagogical strategies to improve English language proficiency has
led to the exploration of various methods, among which Suggestopedia stands out as a particularly
innovative approach. Developed by Georgi Lozanov in the 1970s, Suggestopedia is predicated on
creating a relaxed and positive learning environment, utilizing the power of suggestion to facilitate
language learning. This method employs elements such as music and art within a structured
educational setting to reduce psychological barriers and enhance both the rate and retention
of learning. Noted for creating an atmosphere that promotes learner comfort and confidence,
Suggestopedia represents a departure from traditional language instruction methods, which often
neglect the affective factors influencing language acquisition. With the urgent requirement to
elevate English proficiency at Swinburne Vietnam, this research aims to implement Suggestopedia
to boost students’ listening and speaking capabilities and to empirically assess its impact

Problem statement

The recognition of low English language proficiency among Swinburne Vietnam students,
as detailed in the introduction, raises a critical question that this study seeks to address: What are
the underlying reasons for this widespread deficiency in English language skills? Investigating
this query is essential, given the profound impact that English proficiency has on students’ overall
academic success. Scholars such as Andrade (2006), have pinpointed several factors that could
account for the decline in college-level English language capabilities. Among these are the lack
of qualified and dedicated teachers, ineffective pedagogical methods, diminished student interest
and engagement, and heightened anxiety and aversion towards English language learning.
Understanding these factors is vital to developing pedagogical strategies that can improve language
proficiency, which is the impetus for this research

Furthermore, while addressing the problem of English language proficiency at Swinburne
Vietnam, itis crucial to examine the teaching methods in use. The field of English language education
is replete with a variety of instructional techniques aimed at enhancing learners’ skills. Yet, these
methods often pose challenges to educators in both public and private settings (Mustapha, 2018).
Traditional teaching methods, entrenched in the education system for generations, tend to overlook
the necessity of adopting a more “student-centered” or “humanistic” approach. The continued
reliance on such methods, coupled with some instructors’ resistance to innovative techniques,
has contributed to the current trends in English language instruction in educational institutions.
This persistent issue signals a clear need for the adoption of fresh pedagogical approaches, like
Suggestopedia, to improve students’ fluency and language competencies, particularly in listening
and speaking. In light of this context, the study aims to investigate:

1. The specific extent to which Suggestopedia enhances students’ listening proficiency in the

English language.
2. Whether there is a variation in the efficacy of Suggestopedia on English language proficiency

between male and female students.
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Objectives of the Study

The objectives of the study are to examine:
1. The impact of the suggestopedia method on students’ listening proficiency.

2. The impact of the suggestopedia approach on students’ listening proficiency in the English
language, categorized by gender.

LITERATURE REVIEW

Teaching foreign languages originated from the instructional methods employed in teaching
Latin and Greek in England and Europe during earlier centuries (Tamura, 2006). Later on, the
field of language teaching started to develop as a distinct area of study and occupation, and it
established itself as a recognized profession during the 20™ century. The creation of the concepts
of “methods” and “approach” in language education was a significant aspect of this phenomenon.
These concepts were potent and the pursuit of improved methods was a major concern for teachers
and applied linguists Language teaching, with its roots in the classical instruction of Latin and
Greek, has undergone a profound transformation over the centuries. What began as traditional
rote learning has blossomed into a distinct professional field, especially over the 20th century, as
pedagogical methods and approaches became a focal point for language educators and applied
linguists (Howatt & Widdowson, 2004). These advancements set the stage for the creation of
“methods” — systematic instructional systems with defined strategies — and “approaches”, which
encompass broader educational philosophies that can be adapted to various classroom scenarios
(Richards & Rodgers, 2001).

The mid-20™ century witnessed an explosion of innovative language teaching methodologies,
evolving from universal applications to specialized methods designed to meet specific linguistic
needs. This specialization gave rise to the field of English for Specific Purposes (ESP), branching
into subfields like English for Academic Purposes (EAP) and English for Occupational Purposes
(EOP), catering to the distinct requirements of different learning contexts (Howatt & Widdowson,
2004). The era also saw the introduction of humanistic methods in language teaching, a shift
brought into the limelight by the works of Earl W. Stevick, which contributed to the foundation of
methods such as Suggestopedia.

Suggestopedia, developed by Georgi Lozanov in the 1970s, emerged as a revolutionary teaching
method that harnessed the power of suggestion to create a relaxed, yet effective, language learning
environment. Lozanov’s approach was underpinned by the belief that creating a sense of comfort
and ease in the classroom could facilitate language acquisition much faster than traditional methods
(Kharismawati & Susanto, 2014). The method has been particularly lauded for its success in teaching
reading and speaking to young language learners, proving its efficacy in various educational settings
(Priyatmojo, 2009; Faidatum, 2012; Nopiyanti, 2012, as stated in Mustapha, 2018).

The essence of Suggestopedia lies in its holistic approach, drawing upon the concept of
Sugestology — the study of how non-rational factors influence learning (Stevick, 1976, as mentioned
in Tarigan, 2009). The method seeks to minimize external distractions and maximize the use
of learners’ existing cognitive capacities. It emphasizes the importance of a nurturing learning
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environment, where teacher behavior, classroom aesthetics, and the provision of supportive tools
converge to enhance the learning experience (Tarigan, 2009).

In today’s educational landscape, where the personalization of learning and the emotional well-
being of students are increasingly recognized as crucial for successful outcomes, the principles of
Suggestopedia are more relevant than ever. With its foundation in creating a stress-free learning
atmosphere and promoting rapid, yet deep, learning, Suggestopedia offers a unique lens through
which to view contemporary challenges in language education.

The current study aims to rediscover the relevance of Suggestopedia within the modern
classroom at Swinburne University. By re-evaluating its principles and techniques through a
structured experimental framework, we seek to assess its effectiveness for students in today’s
educational context. The Suggestopedia method, with its focus on relaxation, positive suggestion,
and the use of art and music, aligns with modern pedagogical values that prioritize student
engagement and holistic development. The approach is not just about the acquisition of language;
it is about transforming the learning experience into one that promotes well-being, confidence, and
an intrinsic motivation for learning.

As we delve into the nuances of Suggestopedia, we aim to understand how its application
might affect current students, particularly those who have grown amidst the rapid digitalization
of education. The method’s capacity to create an immersive learning environment, which could
counterbalance the often impersonal nature of digital learning platforms, is of particular interest.
By facilitating a connection between the learner’s emotional state and the material being taught,
Suggestopedia may offer a pathway to more profound and lasting language mastery.

Furthermore, the study will explore Suggestopedia’s claim to enhance language learning at
an accelerated rate, testing whether this approach can indeed shorten the path to proficiency for
Swinburne University’s students. Such a finding could have significant implications for curriculum
design, especially in the context of preparing students for the globalized communication demands
of the workforce and academia.

In essence, this research is not merely a retrospective on an educational method from the
past; it is an inquiry into the potential of Suggestopedia to address the evolving needs of language
learners today. We propose to measure its outcomes, understand its pedagogical implications, and
ultimately, contribute to the ongoing dialogue about effective language instruction in an era where
the ways we teach and learn are continually being redefined.

METHODOLOGY

Research hypotheses

The study set out to test two key assumptions:

* HOI: Implementing Suggestopedia in teaching does not improve students’ ability to
comprehend spoken English.

* HO2: Suggestopedia does not create a significant difference in listening comprehension
between male and female students.
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Research design

This paper’s approach was grounded in quantitative research, which allows for objective
measurement and analysis of data.

* Participants: The researchers included 134 students from Levels 3 and 4 at Swinburne
Vietnam, ensuring a representation of diverse proficiency levels in English.

* Group Allocation: Students were systematically assigned to one of two groups:

- Experimental Group: This group engaged with the Suggestopedia method for English
listening comprehension.

- Control Group: This group received traditional English instruction methods, serving as a
baseline for comparison.

e Sample Selection: Out of the larger population, the researchers chose a representative
sample of 40 students, with an equal distribution of genders, to obtain a balanced view of the
method’s effectiveness.

* Testing Instruments: Both groups underwent standardized listening tests designed to
accurately measure comprehension skills in English. These tests were administered at two points:

- Pre-test: Conducted before the intervention to establish baseline listening skills.

- Post-test: Conducted after the eight-week period to assess any changes in listening
comprehension.

* Teaching Intervention: For a period of eight weeks, the experimental group participated in
Suggestopedia sessions, which included techniques such as relaxation, visualization, and the use
of music and art to enhance learning.

* Data Collection: The researchers systematically collected scores from the pre- and post-
tests for all participants.

e Statistical Analysis: Using the independent t-test, the researchers compared the pre- and
post-test scores to identify any statistically significant differences attributable to the teaching
method. This analysis was done separately for the overall improvement and for the gender-based
differences.

PROCEDURES

The research was structured as an experimental study to evaluate the effects of Suggestopedia
on English listening proficiency, a method well-established for its rigor in educational research
(Charness, Gneezy, & Kuhn, 2012). The researchers focused on Swinburne University students
from Levels 3 and 4 who were grouped based on their similar English language skills, ranging from
B1+ to B2 according to the EnglishScore App by the British Council. This choice was intentional,
given their readiness for interventions that could potentially elevate their language abilities.

The instrument for this study was a rigorously designed English language test, aligned with
the objectives of the Global Citizenship Education program. The assessment tools included
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listening materials adapted from “21st Century Communication 3 & 4,” which are well-suited for
the language proficiency levels at which the study aimed. In addition to the listening materials,
a rubric was utilized to systematically evaluate the students’ performance, focusing on various
aspects of listening comprehension.

Participants were randomly assigned to one of two teaching conditions: a traditional method
or the Suggestopedia method, using a stratified random assignment to maintain balance between
the groups. The independent-sample t-test was chosen as the analytical tool to examine the
effectiveness of the teaching methods. This statistical test is appropriate for comparing the means
between two groups and determining if any differences in listening proficiency are significant.

After conducting the Suggestopedia intervention for eight weeks with the experimental group,
and parallel traditional instruction with the control group, a post-test was administered to measure
any shifts in listening skills. The assessment phase was carried out with precise instructions to
ensure uniformity in test conditions and mitigate potential variables that could affect the outcome.

The collected data were then organized and analyzed, employing SPSS for statistical
calculations. The independent t-test was used to discern any significant improvements in listening
abilities as aresult of the Suggestopedia method. Ethical considerations such as informed consent and
confidentiality were strictly observed throughout the study. Additionally, participants’ reflections
on their experience with Suggestopedia were documented, providing qualitative insights into the
method’s impact on their language skills.

DISCUSSION

Response to research question 01: The specific extent to which Suggestopedia enhances
students’ listening proficiency in the English language.

The data were collected using a pretest-posttest approach, involving 10 experimental groups
and 10 control groups, across two levels. The data were examined using the statistical software
SPSS. The mean and standard deviation were used to measure the difference between the two
groups and determine if there were any statistically significant differences in the performance of
the two groups in the pretest and posttest.

Table 1. Pretest and Posttest Results of Experimental and Control Group on Listening Ability

Experimental and control group N Df Mean Std. Deviation T
Pre-test Experimental Group 10 | 39 12.15 4.690 0.6199
Control Group 10 11.5 4.687
Post-test Experimental Group 10 | 39 33.325 3.110 0.001
Control Group 10 15.45 3.573

Table 1 outlines the initial and final listening test scores for the two study groups. Before the
educational intervention began, the group that would experience Suggestopedia had an average
score nearly identical to the control group’s traditional method, signifying no significant advantage
for either group at the outset.
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However, after introducing Suggestopedia, the difference was pronounced. The experimental
group’s scores soared to an average of 33.325, while the control group made modest gains,
averaging at 15.45. The stark contrast in progress, validated by a P-value smaller than 0.0001,
clearly indicates that Suggestopedia significantly improved listening comprehension.

This enhancement aligns with the foundational claims of Suggestopedia, as posited by
Lozanov, that a supportive and relaxed learning environment can expedite language acquisition.
It also supports the assertions by Kharismawati & Susanto (2014) that this method can hasten
learning compared to traditional approaches. Furthermore, the study’s outcomes resonate with
the broader educational literature which suggests that innovative teaching methods tailored to
students’ psychological needs can result in substantial learning gains (Richards & Rodgers, 2001).
Therefore, the findings not only reject the null hypothesis, positing that Suggestopedia does not
improve listening comprehension but also solidify its standing in the literature as an effective
educational approach.

Responseto research question 02: The possibility of a variation in the efficacy of Suggestopedia
on English language proficiency between male and female students.

Table 2. Pretest and Posttest Results of Students in Listening Skill by Gender

Performance by gender N Df Mean Std. Deviation T
Pre-test Male 10 39 11.65 4.881 0.3332
Female 10 12 4.506
Post-test Male 10 39 23.45 8.850 0.8731
Female 10 25.325 10.303

When examining the initial English listening skills of the male and female students prior to
the intervention, both groups showed similar levels of proficiency. The average pretest score for
male students was 11.65, with a standard deviation of 4.881, and for female students, it was 12,
with a standard deviation of 4.506. Statistically, this minor difference in scores was not significant,
with a two-tailed P-value greater than 0.7, indicating that any variations were likely due to chance
rather than gender-related factors.

After the teaching methods were applied, both male and female students improved their
listening skills. Male students had an average post-test score of 23.45 with a standard deviation of
8.850, while female students had an average of 25.325 with a standard deviation of 10.303. Despite
this apparent difference, the P-value from the two-tailed test, being more than 0.38, suggested
that the difference in listening skill improvements between male and female students was not
statistically significant. Consequently, the null hypothesis—that there is no significant difference
in the effectiveness of the teaching method between male and female students—was maintained.

These results contribute to the ongoing conversation in educational research, which has
frequently found that gender does not play a significant role in language acquisition and proficiency
(Hyde, 2005). The findings from this study support this view, suggesting that language teaching
approaches like the one evaluated can be equally effective for male and female students.
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CONCLUSION

The data from this study suggests potential benefits of integrating the Suggestopedia method
into English language teaching, particularly in enhancing listening skills. The statistical analysis
showed a significant improvement in the listening scores of students taught using Suggestopedia
compared to those who received traditional instruction.

Implications of the findings

The outcomes of this research suggest that the aesthetic elements of Suggestopedia, such
as the use of art and music in the classroom, could contribute positively to creating an effective
language learning environment. The principles of Suggestopedia, which aim to reduce anxiety
and negative attitudes towards learning, appear to facilitate a more relaxed and conducive setting
for language acquisition. Educational stakeholders, including school administrators and teachers,
may consider these findings when designing language programs, as they point to the potential of
Suggestopedia in addressing competency issues in listening comprehension.

Suggestions for future research

While this study provides insights into the immediate effects of Suggestopedia on listening
proficiency, the long-term impact of this method remains an area ripe for further exploration.
Future research could focus on the sustained benefits of Suggestopedia on listening skills over
extended periods. Additionally, the applicability of Suggestopedia to other language skills, such as
speaking, reading, and writing, warrants investigation. Expanding the research to include various
educational contexts, proficiency levels, and age groups could also shed light on the broader
applicability of Suggestopedia. Such inquiries would contribute valuable information to the field
of language education and inform teaching practices across diverse learning environments.
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